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TERMS AND CONDITIONS
We reserve the right to update the Terms and Conditions at any time. If changes to the Terms and Conditions are necessary, we will notify you, the school, or the parents/carers of children currently on the caseload via the email address you have provided us with. It is the parent/carers/school’s responsibility to inform us of any changes to personal details, inclusive of home address, contact telephone numbers and email addresses, so that we are able to provide you with current, updated and relevant information. We cannot be held responsible if you do not provide us with updated contact details and there is an issue as a result of this. Modifications to the Terms and Conditions will be effective from the day they are emailed out to parents/carers/schools, unless stated otherwise. You will be given 30 days notice to any changes to Terms and Conditions which directly affect the payment rates for our services. If you then continue to use our service following the notification of a change to the Terms and Conditions, we will automatically assume you have accepted these changes. 
PAYMENT
Individuals: 
You will be invoiced on the last day of every month for the sessions we have completed throughout that month. You are asked to pay this invoice on receipt. Therapy will be suspended and legal action will be taken should you refuse to pay the invoice. For every week an invoice is unpaid, 10% of the session cost will be added to each subsequent session, unless agreed otherwise. Invoices will be sent via email and payments can be made via online banking or PayPal. We do not take cash payments and we do not have card payment facilities. Parents/carers using private health insurance are responsible for settling the invoice and claiming from the insurer concerned. It is advisable to check the level and nature of your cover with the insurer before agreeing to therapy. If you have any difficulties meeting the cost of therapy, please talk to us about this as soon as you become aware of this.

Schools and Local Authorities:
You will be invoiced on the last day of every month for the sessions we have completed throughout that month. You are asked to pay this invoice within 30 days of its receipt. Should you fail to pay the invoice within the 30 days following receipt, you will be sent one reminder email and will be given a further week to pay the invoice. Should you fail to pay after one week, you will be charged a further £87 per week (the cost of a speech and language therapy session) and this will be added to your invoice. Therapy will also be suspended immediately. Invoices will be sent via email and payments can be made via online banking or PayPal.





CANCELLATION 
We require a minimum of 48 hours’ notice in order to cancel an appointment. Please contact your named Speech and Language Therapist via email in order to cancel sessions. Cancellations due to unforeseen circumstances (such as illness) with less than 48 hours notice will be charged at 50% of the therapy fee. If you have already paid part or all of the fee we cannot offer a refund for such an appointment, except at our own discretion in exceptional circumstances. If the therapist arrives at the appointment and the parent/child is unavailable and/or the session has been cancelled without notice, you will be charged the full session fee and the travel cost for the session. Frequent missed appointments or late cancellations are likely to interfere with the effectiveness of therapy and quality of care. Should this occur, we may need to discuss alternative solutions to the programme of therapy recommended. 
If we need to cancel an appointment, the maximum possible notice will be given and the appointment will be rescheduled at the next possible convenient time. We will refund any fees you have paid in advance. We cannot be liable for any other expenses you have incurred in connection with the appointment.
SHARING OF INFORMATION
It is important for your child’s care that we liaise with other professionals and share relevant information when necessary. All reports will be sent to the parents/carers/school who have initiated the assessment and we would ask that they distribute the reports to the relevant professionals involved (e.g. school, Doctor). We will ask permission before we involve other professionals in your child’s care. 
If another Speech and Language Therapist, whether NHS or private, is involved in yours or your child’s care, it is good practice that we liaise and work collaboratively. This will ensure the most effective therapy plan is carried out. It is your responsibility to inform us of involvement from another therapist or other relevant professional.
Most speech and language difficulties are eligible for support through the NHS. It is your responsibility to inform us if you are on a waiting list for NHS support and to inform the NHS that you are being seen by a private therapist.
DISCLAIMER
At Chatter Matters Ltd, we strive to deliver high quality care and all therapy techniques, to our knowledge, are evidence based and are delivered in order to improve the speech, language and communication skills of the individuals we treat. However, no warranties, express or implied, are made and we are not responsible for the validity or accuracy of any material or ideas presented by other individuals, groups or companies. Our services including therapy, programmes and advice are designed to inform and facilitate an improvement in yours or your child’s communication skills. Unfortunately, some communication difficulties, disorders, conditions or diseases do not respond well to treatment and recovery can be slow or in some cases there may be no improvement at all. In some rare instances, communication can deteriorate further over time due to the nature of the difficulty. The service we provide may not lead to a cure and we cannot provide a guarantee that the communication difficulty will improve. We cannot be held responsible for therapy, advice and/or programmes being carried out incorrectly by other people.
ELECTRONIC NOTES
By using our service you agree that we may communicate with you electronically regarding all matters relating to yours or your child’s care. We may also communicate with you regarding security, privacy, and administrative issues relating to your use of the services or these terms. If we learn of a security system breach, we may attempt to notify you electronically by emailing you. If there is an issue with the email service, we will give you legal notice by mail to the postal address you have provided. 
We will also keep yours or your child’s notes on our computers. Our computers are password protected and are locked when we leave the computer throughout the day and shut down after each working day. We use an encrypted, password protected note taking system to store personal details and notes from assessments and therapy sessions. 
MEMBERSHIPS AND REGISTRATIONS
Degree
All Speech and Language Therapists at Chatter Matters Ltd hold a UK bachelor’s degree in Speech and Language Therapy and are fully qualified to carry out their role. Chatter Matters Ltd provides its staff with regular training opportunities in order to ensure they are equipped to support your child with their particular difficulties.  
HCPC 
Staff at Chatter Matters Ltd are members of the Health and Care Professions Council (HCPC). The HCPC protect the public by regulating 15 health and care professions. To do this they:
· set standards for professionals' education and training and practice;
· keep a register of professionals, known as 'registrants', who meet their standards; and
· take action if professionals on their Register do not meet their standards.
RCSLT
Therapists at Chatter Matters Ltd are also members of the Royal College of Speech and Language Therapists (RCSLT). They are the professional body for speech and language therapists in the UK; providing leadership and setting professional standards.
ASLTIP
Christy Wheatley, Director of Chatter Matters Ltd, is a member of the Association of Speech and Language Therapists in Independent Practice (ASLTIP). ASLTIP provides support and information on working as an independent Speech and Language Therapist within the United Kingdom. Additionally, ASLTIP provides information and a contact point for members of the public searching for a private Speech and Language Therapist. All ASLTIP members are registered with both the RCSLT and HCPC. They are committed to good business standards and delivering best practise clinical services. 
TERMINATION OF THERAPY
It is within the therapist’s and client’s rights to terminate therapy or intervention with 24 hours notice. This does not apply to school contracts as termination of a school contract will be agreed in liaison with the school and drawn up in the contract prior to start of service. Although not mandatory, a 1 month notice period would be appreciated by either party.
COMPLAINTS
We aim to provide the best quality care. If you believe that you have not been provided a service delivered with an appropriate level of care and skill, please contact us to discuss this at the earliest opportunity. We are registered to practise with the Health and Care Professions Council (HCPC). This means that we conform to professional clinical standards as determined by the HCPC. 
Please discuss any complaints or concerns that you may have with your named therapist, in the first instance. If they are unable to resolve the concern, contact Christy Wheatley, Director of Chatter Matters Ltd. If you are still unhappy please contact the HCPC using the information on their website. 
RATES
The following is a guide only and subject to change so please contact Christy Wheatley, Director of Chatter Matters Ltd, to discuss your queries and further details can be provided.
Talk, Listen and Learn: Parent Advice Session - £80
You can get in touch with us directly via the Chatter Matters Ltd website (www.chattermatters.co.uk), email, telephone or social media platforms. Whilst the initial communication via email is free of charge, if you wish to discuss your child’s needs further, we will dedicate an hour to this Talk, Listen and Learn session. This can take place either on the phone or online. You will be given feedback and advice verbally but no written summary will be provided. This service is for new and existing clients. 
Initial assessment for speech, language and communication with summary report - £185
Following the initial email contact it may be our recommendation that your child would benefit from a thorough speech and language assessment. You are an important part of this process as the information you provide as part of the case history, along with our assessment findings, will form a clear picture of need for your child. 
Depending on the type of speech and/or language need, numerous formal and informal assessments may be carried out. Language assessments are usually formal (standardised) and take a longer time to administer and score. Social communication assessments will usually be carried out in a familiar environment such as at home or nursery and will be observation based. 
The assessment will include:
· Case history - a discussion surrounding yours or your child’s development, your understanding of the speech and language need and your expectations of the assessment and therapy process.
· Informal assessment - assessment of your child’s speech and language skills. If your child requires a speech, language and communication assessment, we will assess their skills through play and/or conversation.
· Formal assessment - depending on your child’s age we will use standardised assessments to assess your child’s language skills, if appropriate. These assessments are only accessible to speech and language therapists and following the assessment will be marked and scored. 
· Report - Following the assessment we will provide a report of the findings. The report will be thorough and will include formal assessment scores, findings and recommendations.
Special Circumstances:
There are times where assessments may last longer and are more complex in nature. Assessments may also require further sessions or additional home or nursery/school visits. In these circumstances additional hours spent will be charged at an hourly rate and will always be discussed, and agreed upon, with the parent/carer in advance. 
Therapy:
· £87 per session (45-60 minutes) for face to face therapy at our Hazel Grove clinic (if a session is held at your home/child’s school, travel will be charged at an additional fee).
·  £65 per session (45-60 minutes) for face to face therapy with a Speech and Language Therapy Assistant at our Hazel Grove clinic (if a session is held at your home/child’s school, travel will be charged at an additional fee).
· £64 per part session (25-30 minutes) for face to face therapy at our Hazel Grove clinic (if a session is held at your home/child’s school, travel will be charged at an additional fee).
If necessary we may suggest carrying out a number of therapy sessions in order to provide you with the tools to improve your/your child’s speech and language difficulties. The number of sessions required will be discussed and agreed upon prior to commencing therapy. A standard therapy session lasts between 45 minutes to 1 hour. This will include time spent with parents/carers, teachers or nursery staff. This also includes time taken to prepare and send relevant therapy resources either via email or post, session planning and record keeping. Regular therapy can take place at our clinic, at home or in nursery/school.
It is often difficult to indicate the exact number of therapy sessions that will be needed. It is our usual practice to begin weekly therapy sessions and as we progress, to discuss further need. 
We may also recommend additional services as we progress through our therapy programme. These will be charged at an additional fee and this fee will be discussed with you and agreed upon in advance. These services include, but are not limited to:
· Written therapy programmes
· Training sessions for teaching/nursery staff
· Face to face meetings
· Referral letters to other services
· Report writing
· Provision of specific resources
· EHCP assessments and report writing

School Visits - £87 per hour (excluding travel)

Therapy can either take place in our clinic, in school or at home so a school visit may be a one off, or may form part of a therapy block. A school visit will usually last 45-60 minutes. It is the parental responsibility to inform us if their child will be absent from school. Parents/carers are welcome to attend school visits if they wish to. If regular therapy is carried out in school we will update parents after each session via email. Parents are welcome to contact us with any questions they may have at any time. If the named therapist is working with another client when they call/email, they will endeavour to get back to you as soon as they are able.




Reports, letters, referrals and therapy programmes - £87 per hour

Simple reports should take no longer than one hour to complete. More complex reports can take up to 3 hours to complete. They also require a greater level of research, preparation and accuracy. 

School rate half day (3 hours) - £185 (excluding travel)

Schools may wish to have a regular slot with one of our therapists and can use this time how they wish. This could include one-to-one therapy, group therapy, staff training or advice and support. The 3 hours must be in a block either in the morning or afternoon and the school can decide whether they would prefer a morning or afternoon session. 

School rate full day (6 hours) - £370 (excluding travel)

Schools may wish to have a regular slot with one of our therapists and can use this time how they wish. This could include one-to-one therapy, group therapy, staff training, advice and support. This will usually be from 9am-3pm but can be negotiated if the school has another preferred time.

Attendance at Annual Reviews, multidisciplinary meetings and all other meetings - £87 per hour

You may require one of our therapists to be in attendance at an important meeting. Where possible please give the therapist as much warning as possible. Charges apply for time taken to prepare for the meeting, attendance at the meeting and travel to and from the meeting. Should you require a report following the meeting, this will be charged separately. 

Training for schools - varying costs

Please contact us for a pricing guide. Training packages are varied and extensive so it is not possible to provide a quote without first knowing your requirements.

Travel

Up to 1 mile - Free
1-5 miles - 45p per mile 
5-10 miles - £15 flat rate round trip
10+ miles - Travel time calculated based on time and distance. This will be agreed with the client prior to intervention commencing

Date of document: 1st August 2023
Review date: 13th March 2026
Next review date: March 2027
Review completed by: Christy Wheatley, Director of Chatter Matters Ltd
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